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oto protect the people of
Washington by ensuring
that iInvesteowned utility
and transportation services

are safe, available,
reliable, and fairly
pricede



Vocab Stop

IOU 0 Investor -Owned '—
Utility

A utility that is owned by a
board of investors, not a local

government or other public
entity.
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COU o Consumer -
Owned Utility

A utility owned by a public
group of consumers, likea
cooperative. The UTC does né
oversee consumewned
utilities.




Mission:

Needs of
regulated
companies

Needs of
customers
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Quasi -Judicial Agency

Unlike most state agencies, the
commission often functions like
a court of law, It rules on cases
brought before It.




Proceedings
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Changes in Service Policies

Build New Infrastructure

Increase Revenue




Proceedings

Like a court of law, the commissio
cannot make judgments without
any input, purely on personal
opinion.

AEvidence
AExpert Testimony
ACompany Records or Data
AStatements from the Public
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Tariff L

A utili1tyos scl
charges. Utilities must submit
tariff changes to the UTC for
approval.
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General Rate Case

A regulatory proceeding to
review a new tariff revision a
utility files with the commission.
A general rate case can take up
to 11 months.



